Remedies
If the Commission finds that unlawful discrimination
has occurred, it has the power to impose appropriate
remedies under the law. These can include, for
example, reinstatement, hiring, admission to a place of
public accommodation, or the payment of damages.

The Right to Sue
Filing a complaint with the HRC does not preclude
you from filing suit in a state court of law. But you
must file your complaint with the HRC prior to
initiating suit about the same matter.

How to File A Complaint
A written and signed complaint should be filed within
180 days of the alleged incident. Forms for this
purpose are available from the Borough Manager’s
office. They are also available to download from the
borough web site www.lansdowneborough.com.
Return the completed form to the Borough Manager’s
office. The Manager will forward your complaint to the
Lansdowne Human Relations Commission, and the
Commission will explain the process, investigate, make
a determination as to the charges of discrimination,
mediate when possible, and may impose legal remedies
as indicated and appropriate.
A complaint may be withdrawn at any time by the
party who has filed.

Responding to a Complaint
If you are named to respond to a complaint, you will
have 30 days in which to respond in writing to the
Commission.
The Commission will explain the process to you and
will work with you and the complainant to attempt to
reach a resolution through mediation if possible. If it
determines that anti-discrimination law has been
violated and mediation attempts are unsuccessful, the
Commission may impose legal remedies to resolve the
matter. If the HRC does not find evidence of
discrimination, the matter will be dismissed.

Resources
Lansdowne Human Relations Commission

Lansdowne Borough Hall
12 East Baltimore Avenue
Lansdowne, PA 19050
(610) 623-7300
www.lansdowneborough.com/hrc
Email:hrc@lansdowneborough.com
Pennsylvania Human Relations Commission

Philadelphia Regional Office
(Serving the five-county area)
711 State Office Building
1400 Spring Garden Street
Philadelphia, PA 19130
(215) 560-2496 Voice
(215) 560-3599 Text Telephone
www.phrc.state.pa.us

Unlawful discrimination weakens communities.
Keep Lansdowne strong.
Know your rights and responsibilities.

Lansdowne Borough Hall
12 East Baltimore Avenue
Lansdowne, PA 19050
(610) 623-7300
www.lansdowneborough.com/hrc
hrc@lansdowneborough.com

Know Your Rights:
Discrimination is Against the Law.

What to Do
if You Experience Discrimination

Discrimination on the basis of race, color, gender, religion,
national origin, sexual orientation, gender identity and
expression, familial status, age, veteran status, mental or
physical disability, pregnancy, use of guide or support
animals and/or aids for those with blindness, deafness or
other physical disability, is prohibited in Lansdowne. Acts
of discrimination in response or retaliation to charges or
complaints being filed are also prohibited.

Remember that discrimination is against the law in
Lansdowne. Our borough government has created the
Human Relations Commission to help you. You do
not need to face this problem alone.

The law and the Lansdowne HRC’s jurisdiction cover the
following areas:

History and Mission
The Borough of Lansdowne prides itself on being a
neighborly and welcoming community. Many
organizations and individuals make this a reality. One
of these, the Lansdowne Human Relations
Commission (HRC), was established by Borough
Council in March, 2006 through Ordinance 1215 to
ensure that persons living and working in Lansdowne
are protected from unlawful discrimination. The
Commission is non-partisan and non-profit and there
is no charge for the services it provides.
An informed citizenry that knows its rights and
responsibilities is key to achievement of the HRC’s
mission. The commissioners are available to speak to
interested individuals and community groups about
our Borough’s anti-discrimination law and its
enforcement. They also provide pamphlets, articles,
and other materials and support to persons and
groups wishing to help maintain Lansdowne as a
diverse and welcoming community.
The Commission meets monthly to plan its activities,
and meetings are open to the public. Please check
with the Borough Manager’s office to confirm
meeting dates.
The Commission is also empowered to receive and
investigate complaints of discrimination within the
Borough, to determine whether discrimination has
occurred and, if so, to impose any remedies it deems
appropriate, as available under the Pennsylvania
Human Relations Act. It can also guide and support
individuals who wish to file complaints through the
Regional Office of the Pennsylvania Human Relations
Commission, which also has jurisdiction over our
Borough.
Lansdowne’s Human Relations Commission is here to
serve and assist all parties through the process of
complaint resolution.

Employment

Employers with one or more employees may not
discriminate in the terms, conditions, or privileges of
employment, including hiring,
promotion, referrals for work,
dismissal, and freedom from
harassment by other employees.
Certain religious-based
organizations are exempt from
this provision.
Housing

Discrimination is prohibited in real estate transactions,
such as the rental or purchase of residential or commercial
property. This includes related activities, such as
discriminatory lending practices and advertising content.
Renters or homeowners may not be harassed or
threatened by neighbors for discriminatory reasons. Some
single-family homes and owner-occupied houses may be
exempt from compliance.

Keep a record.

It is important to write your experience down, to
document what happened, what was said, when and
where the alleged discrimination occurred, and to note
any witnesses. Accuracy is very important.
Inform others about the law.

Only if you feel safe doing so, tell the person whom
you believe is treating you unfairly that you are
protected by law from discrimination. Any incidents of
harassment should be reported to protect future legal
remedies.

Public Accommodation

Contact the Lansdowne HRC.

Establishments which solicit, accept, or are open to public
patronage may not deny anyone full enjoyment of their
goods, services or facilities for discriminatory reasons.
Such places include restaurants, stores, schools, financial
institutions, and government facilities.

To contact the Lansdowne HRC, call the Borough
Manager’s office at 610-623-7300 or email the
Commission at hrc@lansdowneborough.com. The
Commission will inform you of your options to help
you decide what to do next. Should you wish to file a
complaint, the HRC can conduct an investigation into
your allegations, provide mediation, and, if warranted,
impose remedies set forth by law. Depending upon the
nature of the complaint, the Commission may
recommend that you file with the Regional Office of
the Pennsylvania HRC and can help you to do so.
Know the statute of limitations.

A complaint must be filed within 180 days of the
alleged discriminatory incident.

